STORAGE  VENTURE 

Pillar  Data  Systems,  a  start-up  with  S150M  in  funding  from 
Oracle's  Larry  Ellisoa  launches  its  first  disk  array,  paoe  is 


Users  Wary  of  Federal 
Medical  Record  Plans 

I II  IS  secretary  unveils  public-private  scheme 
:o  develop  standard  data-excliangc  nvthods 


Here's  how  Baptist 
Medical  Center  South 
got  doctors  to  buy  into 
wireless  handhelds  and 
fully  electronic  medical 
records,  something 
other  hospitals  have 
failed  to  do.  By  Julia 


THE  PAPERLESS  HOSPITAL- 


Sarb-Ox  Relief  IsToo 
Late  to  Ease  IT  Pain 


Much  of  the  hardest 
work  has  already  been 
done,  lech  execs  say 
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HMMniMpilH  Digital  audio.  Video.  Records.  Documents.  Wtiatever  form  your  inft 

ISMuiMfiKialUiMI  solution  that  can  be  tailored  specifically  fo 

middleware,  part  of  the  IBM  Information  Management  family,  allows  content  to  work  together  seamlessly,  so  employees  can  quickly  get  the  right  information  at 
the  right  time.  Affordable  to  acquire  and  to  manage,  its  modular  construction  means  a  solution  that  can  grow  easily  with  your  business.  Discover  what  else  IBM  Content 
Management  can  do  for  you. 


VISIT  IBM.COM/MIDDLEWARE/CONTENT 
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has  affected  his  staff. 

30  Q&A:  Beyond  Paper.  Herve 
Gallaire.  president  of  the 


On  the  Mark:  Mark  Hall  rc- 
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Why  Standards  Are  Important 
For  Wireless  Security 

MOBILE/WIRELESS:  Airespaces  Bob  O’Hara 


IT  Achievers 
Get  Recognition, 
Give  Others  Ideas 

■  Ten  organizations  win 

awards  for  visionary  tech 
projects;  Szygenda,  Szulik 
receive  individual  awards 


SPECIAL  REPORT 


Our  color  printers,  multifunction  systems,  and  digital 
presses  are  as  varied  as  the  business  spectrum  itself. 
So  one  is  sure  to  fit  your  business  like  a  glove. 
Xerox  Color.  It  makes  business  sense. 


Color  is  improving  work  everywhere.  And  Xerox  is  making 
integrating  digital  color  into  your  work  environment  easier 
than  ever.  Our  systems  are  easy  to  install,  configure  and 
manage.  And  every  one  of  our  award-winning  digital  color 
devices  is  compatible  with  all  standard  operating  systems 
and  graphic  standards.  We  offer  a  wide  range  of  speeds 


with  incredible  quality  and  reliability.  Our  machines  are 
self-diagnostic  so  potential  problems  can  be  prevented  before 
they  occur.  But  if  you  do  need  service,  our  team  is  second  to 
none.  Truth  is,  we’re  cost  efficient  up  and  down  the  line,  from 
products,  to  supplies,  to  service.  Why  not  try  Xerox  color  on  for 
size?  You’ll  find  it  works  hand  in  glove  with  your  business. 


XEROX. 
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New  computers  can  help  your  people  work  better. 

(And,  work  in  more  places.) 
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CheckFree  Corporation  powers  millions  of  financial  transactions  daily  for 
thousands  of  financial  institutions.  As  home  to  one  of  the  world's  largest 
databases,  they  needed  to  reduce  their  cost  per  transaction  while  maintaining 
performance  and  quality.  So  they  conducted  a  stringent  benchmark  test  of 
an  IBM  solution  stack  including  Red  Hat  Linux  9,  IBM  DB2,  and  J2EE  against 
a  Microsoft  solution  featuring  Windows  Server"  2003,  SQL  Server" 2000, 
and  the  .NET  Framework.  Because  the  Microsoft  stack  delivered  14%  faster 
transaction  rates  and  24%  better  TCO,  CheckFree  chose  the  Windows*  platform 
for  the  next  generation  of  their  Investment  Services  platform. 

To  get  the  full  case  study,  other  case  studies,  and  other  third-party  findings, 
go  to  microsoft.com/getthefacts 
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officially  launched  last  week  at 
The  University  of  Queensland's  Gatton 
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Unisys  Extends  Extra  CPUs 
To  Data  Center  Servers 


Mark  Reversion,  director  of  Texas,  has  two  ES7000  servers  St.  Paul,  Minn.-based  Te 

platforms  for  systems  and  that  she  expects  to  grow  over  nology  Information  Educai 


concept  “  Gray  said.  That’s  I  da.  sa 

id  he  doesn't  need  to 

ES7000  RTC 

said  he’s  inclined  to  buy  addi- 

|  "wchinc.  offered  by  some  ri- 

why  II  has  a  yrvat  deal  of  sur-  have, 

?xtra  processing  prmrer 

'“'iklt  a  downside  to  thal^hv 

DON’T  LET 
SPYWARE 
SABOTAGE  YO 
ENTERPRISE. 

The  next  threat  is  no  threat  with  Trend  Micro. 

Expose  and  eradicate  spyware  with  Trend  Micro's  Enterprise-class,  multi-level, 
anti-spyware  solutions.  They're  the  only  solutions  that  block  and  clean  at  the  gateway — 
the  most  effective  point  of  control.  Trend  Micro.  *1  global  leader  at  the  gateway  and 


For  a  FREE  evaluation  and  IDC  whitepaper, 


Larry  Ellison  Launches 
Storage  Start-up,  Array 

Pillar  unveiled  after  four  years,  S150M  ^t^rXf'iXtlicTiLnr 
investment;  competes  with  big  vendors  '™*ac,i"n da,a s,or' 

/— \  million.  Oracle  them  to  kick  the  tires  on  the  sey  office  with  a  Pillar  Axiom 
A.  JLcorp.  CEO  Larry  El-  technology.  about  a  month  ago.  Hill  said. 


proven  (tol  help  performance. 


H  [Ellison]  just 
wants  to  be  a 
disruptor  for  whatev¬ 
er  reason.  I  don’t 
know  if  he  has  it  in  for 
the  people  already 
there  or  he  sees  this 
as  a  strategic  place 
he  needs  to  be. 


For  instance,  John  Webster, 
a  storage  analyst  at  Data  Mo¬ 
bility  Group  in  Nashua.  N.H., 
questioned  Ellison's  motives 


which  offers  storage-area  net 
work  (SAN)  and  network- 


multiple  quality -of-servicc 
levels.  The  array  is  currently 

ogy  Attached  disk  drives  and 

While  wary  of  Pillar’s  status 


idation  trend,  said  Webster,  is 

try  leader  Storage  Technology 
Corp.  [QuickLink  548171. 

ruptor  for  whatever  reason.  I 
don’t  know  if  be  has  it  in  for 
the  people  already  there  or  he 
sees  this  as  a  strategic  place  he 
needs  to  be."  Webster  said. 
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Larry  Ellison  Launches 
Storage  Start-up,  Array 
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Pillar  unveiled  after  four  years,  $150M 
investment:  competes  with  big  vendors 


get  only  a  single  application,  for  lower-perfonnanc 
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OPINION 


DON  TENNANT 


Certifiably  Concerned 


I 


OFTEN  TELL  PEOPLE  that  as  a  journalist, 
there's  no  beat  I’d  rather  cover  than  informa¬ 
tion  technology.  The  reason  is  simple:  I  can’t 
think  of  a  discipline  that  has  a  greater  impact 
on  people’s  lives  or  a  profession  that  is  popu- 


who  has  what  skills.  And  that  i 
certification. 

The  IT  profession’s  culture  of 
requiring  the  certification  of  skills 
acquisition  has  always  been  an  ad- 
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there’s  no  beat  I’d  rather  cover  than  informa- 
technology.  The  reason  is  simple:  I  can’t 
think  of  a  discipline  that  has  a  greater  impact 
people’s  lives  or  a  profession  that  is  popu- 


IT  and  Its 
Reputation  at 
A  Crossroads 


profession  is  at  a 
turning  point.  One  siz¬ 
able  group  of  IT  practi¬ 


cal  it  heralds . 
a  bit  of  a  stretch.  Hut  it 
does  legitimately  raise  a 
red  flag.  Any  hint  that 


as  big  a  believer  as ; 


iv.  attending  tlu- 

me  over.  Read  about  the 
people  and  pursuits  that 

in  our  special  report  be¬ 
ginning  on  page  4,  and 
you'll  understand  what  I'm  talking 
about.  Your  colleagues  have  set  the 
bar  high. 

It's  because  1  have  an  equally  high 
regard  for  the  IT  profession  that  I 
was  bothered  by  a  study  we  covered  '  and  real-world  experience,  but  that 
last  week  tin  the  salaries  being  paid  doesn't  begin  to  obviate  the  need  for 
to  IT  professionals  with  technical  a  formal  certification  program, 
skills  I  QuickLink  54903 1.  According  In  a  world  -where  risk  manage- 
io  the  Foote  Partners  study  of  48.000  |  ment  and  business  continuity  plan- 
IT  workers  in  the  U.S.  and  Kuropc.  ning  arc  essential  pursuits  for  any 
compensation  for  those  who  lack  (  healthy  IT  organization,  every  asset 
technical  certifications  increased  by  needs  to  be  defined  and  monitored. 

and  that  includes  technical  skills. 


ns  increased  by  only  0.hV  And 
for  the  full  year  that  ended  April  1. 


armed  forces  come  to  mind  —  share 
There's  an  associated  demand  for  | 

ing.  which  is  why  I'd  be  all  for  having  | 
j  formal  skills  certifications  in  jour- 

licensing  mechanism,  a 
call  himself  a 
face  it.  the  shoddiness  that  situation 
enables  often  shows.  I'd  even  make  j 

profession  by  making  up  sources,  for 
example,  and  kiss  your  certification 

'  So  if  you  perceive  even  a  subtle 
cultural  shift  away  from  certification 


»f  doing  things.  In  most  situa- 


used  by  the  Internal 


paragraph  twice  because  it  seemed 

suits?  Why  would  noncertified  work- 

“could  be  the  beginning  of  a  trend" 
demonstrated  through  real-world 


s  piled  up  and  the  years  went  by. 
Nothing  useful  got  done. 

spond  to  complexity  by  making  rigor- 


dcrful  way  to  solve  the  problem.  It's 


COMOTERWOILD 


19 


apply  technology  effectively  in  com¬ 
plex  situations.  O  54800 


Law  and  the 
Spyware 
Plague 

AFTER  A  U.S.  Senate- 
hearing  earlier  this 
month,  one  senator 
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TECHNOLOGY 


MEANS  MORE  POWER 


MORE  FROM  YOUR 
NETWORK 


Innovations  by  InterSystems 


...and  then  there’s  Intel*  Centrino’  mobile  technology. 

Intel*  Centrino"  mobile  technology  for 
laptops  is  designed  from  the  ground  up 
to  make  anything  else  feel  limiting.  It 
delivers  outstanding  mobile  performance. 
mobile  It  enables  great  battery  life  in  a  new 

TECHNOLOGY 

generation  of  thin,  light,  wireless  laptops. 
And  you  don’t  need  cables  or  wireless  cards 
to  keep  your  users  connected.' 

Laptops  to  really  mobilize  your  workforce: 
intel.com/business. 


CURT  A.  MONASH 


AppTTev  Tools 


THE  advance  OF  analytic  technology 
is  hindered  by  a  collective  software 
industry  blind  spot:  There  is  no  clear, 
convincing  vision  of  the  future  of  analytic 
application  development  tools.  This 
makes  it  hard  for  enterprises  to  firm  up  their  analytic 
technology  strategies. 

Fortunately,  there  are  emphasis  has  been  almost 

work-arounds  to  this  prob-  entirely  on  grand  integrat- 


applicatio 

story.  For 
the  entire 


both  the  data  access  and  user  interface 
sides,  and  that’s  pretty  much  all  there's 
been  to  the  apps,  some  simple  arith- 
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readyTKi©  RuIgs 

Business  processes  are  becoming 
commodities,  and  IT  is  leading  the  way. 


ready!  he  Kules 

Aka  Pha  nninn 

MtafttM?  ThTrHle  all  these  potential 
providers  of  services  where  you  can 
save  a  lot  of  money,  so  the  need  for 
standards  is  higher.  And  there's  more 

Arc  unaiiyiiiy 

Business  processes  are  becoming 
commodities,  and  IT  is  leading  the  way. 

panics  than  there  has  ever  been,  and 
things  like  XML  have  made  it  some- 

will  exchange  information  in  these 

How  soon  *■  Ms  happan?  Everybody  al¬ 
ary.  and  it  turns  out  to  be  evolutionary 

Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 
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You  have  to  print. 

Meanwhile,  your  printer  is  having  a  breakdown. 

(Isn't  it  time  for  a  printer  you  can  rely  on?) 
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BART  PERKINS 

Business  Cases: 
What,  Why  and  How 

Business  cases  are  essential  to  good 
business  decisions  and  IT  success.  They 
provide  the  foundation  for  informed  deci¬ 
sions  about  what  to  fund,  what  to  cut  and 
how  to  set  IT  priorities.  Moreover,  they 
help  set  corporate  expectations  by  accurately  stating 
the  benefits  that  will  result  from  new  programs. 


More  for  Your  Money 
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Business  Cases: 
What,  Why  and  How 

Business  cases  are  essential  to  good 
business  decisions  and  IT  success.  They 
provide  the  foundation  for  informed  deci¬ 
sions  about  what  to  fund,  what  to  cut  and 
how  to  set  IT  priorities.  Moreover,  they 
help  set  corporate  expectations  by  accurately  stating 
the  benefits  that  will  result  from  new  programs. 
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Invisible  Encryption 


WHY  DIDN'T  THIS  HAPPEN  SOONER?  Seagate 

Technology  has  just  announced  a  hard  disk  drive 
for  laptops  and  other  mobile  devices  that  auto¬ 
matically  encrypts  all  data  as  it  goes  into  and 
comes  out  of  the  drive.  Result:  Nothing  on  the 
drive  is  accessible  unless  you  know  the  password.  If  you  lose  your 
laptop  with  a  drive  like  this  installed,  that’s  all  you  lose.  The  data  is 
safe  from  prying  eyes  —  a  thief  can’t  even  boot  it  up. 

Sure,  the  FBI,  CIA  or  NSA  can  probably  still  get  at  your  data.  But 
the  bad  guys  you’re  most  worried  about  won’t  have  a  chance. 

Actually,  that  probably  explains  why  this  hasn’t  happened  sooner. 
That  automatic  encryption  could  get  mighty  inconvenient. 


Look,  Just  Don't  Touch  K,  OK? 

The  big  red  button  on  the  wall  in  this  data  center  is 
dealy  labeled  'emeigency  shutdown.'  But  coming 
out  of  the  top  ol  the  moulting  box  Is  an  8-in.  piece  of 

out.  "One  worter  wondered  why  the  button  was  still 
here  If  It  wasn't  connected.' reports  a  plot  fish  on 
the  scene.  "He  taied.  Tt  can!  sli  width,  can  it? 
let's  see'  He  shot  down  the  entire  stale  government 
networt  at  10  am.  on  payral  processing  day  with 
one  posh  ot  the  big  red  button.' 

That  Would  -t-trierim- 

SHARK  -EE? 
???  TANK* 
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NETWORK 

The  largest  and  fastest 
national  wireless  data  network. 
The  largest  U.S.  provider  on 
the  global  standard. 


APPLICATIONS 


SERVICE 

24/7  enterprise-grade 

staff  dedicated  solely  tc 


right  away 


Jdrives  more 
business  to  Avis. 


Cingular  helped 
Avis  take  a  premier 
service  nationwide. 

By  implementing  a 
customized  appli¬ 
cation  to  run  on  the 
ALLOVER"  network, 

Cingular  gave  Avis 
broader  nationwide 
coverage.  Now 
more  Avis  customers  can  bypass  the  rental  counter  and 
check  in  right  from  the  Avis  shuttle.  More  satisfied 
customers  puts  Avis  on  an  even  greater  road  to  success. 


CINGULAR  MA  KES  BUSINESS  RUN  BETTER 


X  cingular 

^  raising  the  barr.iill 

To  find  out  how  Cingular  can  make  your  business  run  better, 

•  call  your  account  representative 

•  click  cingular.com/businessleader 


Cmgulark  AU.OVER  data  netwoik  covers  over  250  million  people  and  is  growing. 


to  other  carriers'  speed  claims  for  their  national  data  networks  i 


S  in  174  countries.  Fastest  claim  compares  Cmgulafs  measured  speed  of  its  EDGE  network 
narks  property  of  then  respective  owners.  ©2005  Cingular  Wireless.  All  nghts  reserved 


